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Listening to You

We're committed to staying connected with our customers and communities.
Over the next year, we’ll be creating more opportunities for you to share your
views, tell us what matters most, and help shape the services you receive from
us.

Your feedback guides our decisions, and we’ll continue making it easier for you
to get involved.

Improving How You Access Services

We’re working on smarter, more convenient ways for you to manage your home
and get support when you need it.

This includes reviewing and upgrading the systems you use to contact us, re-
port issues, and track progress—so everything feels simpler, clearer, and more
responsive.

Growing Our Homes

PPHA will continue working with our partners to grow the number of quality,
affordable homes available across our communities.

QOver the coming year, we’ll keep delivering new homes for affordable rent and
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Supporting Sustainable Communities

We’'re committed to investing in homes and neighbourhoods that are healthier,
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In the year ahead, we’ll be developing our approach to sustainability—improv-
9 p U U ¥ 09T— C Cx> C7ag" 49 0919 g O ud g]Oiug’
environmental impact wherever we can.
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